
State of Tennessee 
Sourcing Event # 8583 

Multi-Manufacture Software 
Specifications 

 
 
Statement of Procurement Purpose 
 
The purpose of this solicitation is to establish a source or sources of supply for all state agencies for multiple 
software products by category.  Each category will be evaluated separately and awarded to the respondent 
meeting all specifications for that category and deemed the lowest cost/ best discount from the 
manufacturer’s part numbers in the manufacturer’s most current catalog as of November 1, 2014. 
Category 3 MS Select and MS EA Only – The predetermined Evaluation Factors will be used during the 
final evaluation of the responses and will be available at the completion of the evaluation. 
 

 
A respondent may bid all categories or any one or more categories. Statewide Contract (SWC) 
#3006 will be managed by the Central Procurement Office (CPO), the Office for Information 
Resources (OIR) and authorized resellers for the purchase of multi-manufacturer software, software 
maintenance, training, and installation and implementation for state agencies in the State of 
Tennessee.  This contract will have an initial 1-year term with three (3) annual options to renew. 

 
This contract will be awarded in categories:  
Category 1 Attachmate 
Category 2 Citrix  
Category 3 Microsoft State and Local Government (SLG) Select Plus Agreement  
Category 3 Microsoft State and Local Government (SLG) Enterprise Agreement  
Category 4 Microsoft Academic Select Plus Agreement 
Category 4 Microsoft Enrollment for Education Solutions Agreement 
Category 5 Symantec  
Category 6 Red Hat  
Category 7 Adobe  
Category 8 Entrust  
Category 9 McAfee  
Category 10 VMware 
Category 11 HP Monitoring Suite  
Category 12 Business Objects 
Category 13 Computer Associates  
Category 14 Checkpoint 
Category 15 ACL 
Category 16 Toad for Oracle 

 
 Please note:   The State has an existing contract for Citrix which does not expire until September 

14, 2015.  Category 2 – Citrix will be awarded from this solicitation however; new purchases will 
begin on this contract after the existing Citrix contract expires September 14, 2015. 

  
 Additionally, Category 2 – Citrix does include purpose built appliances (special purpose hardware 

with predefined/preinstalled software) excluding appliances that are general purpose storage 
devices.   

  
 There may be other Categories to include purpose built appliances (special purpose hardware with 

predefined/preinstalled software) excluding appliances that are general purpose storage devices 
over the term of this contract.   

 
 Hardware that is not an appliance and general purpose storage device appliances are specifically 

excluded from the contract. 
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SCOPE OF SERVICES: 
 
A.1. Deliverables 
 The Respondent shall provide all service and deliverables as required, described, and detailed 

herein and shall meet all service and delivery timelines as specified by this solicitation. 
 
A.2. General Requirements 
 The State of Tennessee is seeking to procure sources for personal computer and server software 

products, licenses, upgrades and maintenance that meet the State’s standards and requirements.  
 
 NOTE: This solicitation specifically includes maintenance and manufacturer support for 

software currently owned by the State in addition to new purchases. 
 

B.1.  The State’s Current Environment 
The State's communications network provides connectivity throughout the State among more than 
35,000 devices, including servers, desktop/notebook systems, terminals, thin clients, printers and 
other equipment. 

 
Each State Agency is responsible for their software budget.  Each department, division, and section 
within a division is assigned a unique cost center for budgeting and payment of invoices. 

 
Note that the owner of all software plus the maintenance on currently owned software purchased 
under this contract and all previous software purchasing contracts is the State of Tennessee, not the 
procuring agency. Notwithstanding any End User Licensing Agreement (EULA) or other limiting 
document to the contrary, the State retains the right to transfer any software between users and 
agencies of the State of Tennessee. 

 
B.2  Software Manufacturer’s  
   
 Software manufacturer’s that will be part of this contract are shown above in “Statement of 

Procurement Purpose” and shown below in section B.2 1.1: 
 

1. The Respondent must provide software from manufacturer’s listed in this solicitation for that 
Category or Categories. 

 
1.1 The Respondent must be able to support and administer State volume licensing agreements 

for the following Categories:  
Microsoft Enterprise Agreement  

 Microsoft Select Plus Agreement  
 Microsoft Academic Select Plus  
 Microsoft Enrollment for Education Solutions 
 Symantec Government and Academic 
 Adobe Value Incentive Plan (VIP), Transactional Licensing Program (TLP) and Cumulative 

Licensing Program (CLP) and and Academic 
 Computer Associates Government Licensing Program 
 Business Objects  

   VMWare  
 

B.3  Software maintenance/upgrade maintenance and maintenance renewals thereof must include all 
new version updates, software corrections, or enhancement (including patches/fixes) to the state 
agency’s embedded software at no additional cost to the State over and beyond the payment for 
annual maintenance.  All new updates, software corrections, or enhancements (including patches/ 
fixes), support releases and/or documentation deemed necessary by the State of Tennessee and/or 
recommended by software manufacturer must be received within twenty (20) working days from the 
manufacturer's date of release.  The Respondent is required to make the State aware of the 
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manufacturer’s security alert notifications communications methods, i.e. RSS, Email notifications, 
etc. in order that the state is immediately notified of any security issue as defined below: 

  
Risk    Definition of Impact 
 
Low (L)  Loss of confidentiality, integrity, availability is likely to have a limited  
   adverse effect on the state agency or individuals associated with the  
   state agency (employees, customers). 
Medium (M) Loss of confidentiality, integrity, availability is likely to have a serious  
   adverse effect on the state agency or individuals associated with the  
   state agency (employees, customers). 
High (H)  Loss of confidentiality, integrity, availability is likely to have a catastrophic 
   adverse effect on the state agency or individuals associated with the  
   state agency (employees, customers). 

 
C. Requirements 
 
C.1  Respondent qualification 
 

1. Respondents must have a relationship with the manufacturers for the categories they are bidding 
on at the time of the bid submission date. 

 
These categories are: 
Category 1 Attachmate 
Category 2 Citrix  
Category 3 Microsoft State and Local Government (SLG) Select Plus Agreement  
Category 3 Microsoft State and Local Government (SLG) Enterprise Agreement  
Category 4 Microsoft Academic Select Plus Agreement 
Category 4 Microsoft Enrollment for Education Solutions Agreement 
Category 5 Symantec  
Category 6 Red Hat  
Category 7 Adobe  
Category 8 Entrust  
Category 9 McAfee  
Category 10 VMware 
Category 11 HP Monitoring Suite  
Category 12 Business Objects 
Category 13 Computer Associates  
Category 14 Checkpoint 
Category 15 ACL 
Category 16 Toad for Oracle 

 
All respondents will be required to submit letters from the manufacturer’s in the category 
being bid indicating they are authorized resellers.  The letter(s) must be current and dated 
within sixty (60) days of the bid opening date.  If letters are not submitted with 
respondent’s proposal, the CPO shall require such letter to be submitted during the 
evaluation period. 
 
The Respondent must agree that, at the request of any State Contract Administrator, the 
Respondent will assume administration responsibilities for any Volume License Agreement for 
that State agency.  For example, Microsoft contacts the “Authorized Administrator” for the 
Microsoft Volume License Agreement whenever anyone requests access to the Microsoft 
Volume Licensing Services (MVLS) website.  The Respondent agrees to take any steps 
necessary to authorize such access. 

 
2. Category 3 - Microsoft State and Local Government (SLG) Select Plus Agreement and Category 

3 Microsoft State and Local Government (SLG) Enterprise Agreement - Respondent must be an 
authorized reseller and Microsoft Licensing Solution Provider (LSP) at the time of the bid 
submission date and meet all terms and conditions of the Microsoft Government Select Master 
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Agreement and the State.  The Respondent must maintain their status as an authorized 
Microsoft Licensing Solution Provider (LSP) for the duration of the Contract.  Respondent must 
submit annually to the State Contract Administrator in the CPO their renewed certification.  If the 
Respondent’s certification or reseller status is withdrawn or reduced, the Respondent must 
immediately notify the State Contract Administrator in writing explaining the change, the 
limitations on the products or services they may provide and the reasons for this change.   
Failure to notify of significant changes in their reseller status may be grounds for Contract 
termination.  

 
All respondents will be required to submit a letter from the manufacturer indicating they 
are an authorized reseller and Microsoft Licensing Solution Provider (LSP).  The letter 
must be current and dated within sixty (60) days of the bid opening date.  If letters are not 
submitted with respondent’s proposal, the CPO shall require such letter to be submitted 
during the State’s evaluation period after bids are received. 
 

3. Category 3 - Microsoft State and Local Government (SLG) Select Plus Agreement and Category 
3 Microsoft State and Local Government (SLG) Enterprise Agreement) - Respondent must have 
customer service representatives who are certified in the Microsoft Government Select and 
Enterprise programs and who are knowledgeable and capable of assisting the State in the 
administration of these programs.  

 
4.   Category 4 – Microsoft Academic Select Plus Agreement and Category 4 Microsoft Enrollment 

for Education Solutions Agreement – Respondents must be an authorized reseller and Microsoft 
Licensing Solution Provider (LSP) that is approved to transact in Academic at time of the bid 
submission date and meet all terms and conditions of the Microsoft Select Master Agreement 
and the State.  The Respondent must maintain their status as an authorized Educational reseller 
for the duration of the Contract.    Respondent must submit annually to the State Contract 
Administrator in the CPO their renewed certification.  If the Respondent’s certification or reseller 
status is withdrawn or reduced, the Respondent must immediately notify the State Contract 
Administrator in writing explaining the change, the limitations on the products or services they 
may provide and the reasons for this change.   Failure to notify of significant changes in their 
reseller status may be grounds for Contract termination.  

 
5. Category 4 - Microsoft Academic Select Plus Agreement and Category 4 Microsoft Enrollment 

for Education Solutions Agreement – Respondents must provide Level B pricing and a minimum 
organization wide Full Time Equivalent Employees (FTE) count of 5. 

 
All respondents will be required to submit a letter from the manufacturer indicating they 
are an authorized Education reseller.  The letter must be current and dated within sixty 
(60) days of the bid opening date.  If letters are not submitted with respondent’s proposal, 
the CPO shall require such letter to be submitted during the State’s evaluation period 
after bids are received. 

 
6. Category 5 - Symantec Respondent must be a certified Symantec Platinum Partner at the time 

of the bid submission date. The Respondent must maintain their status as a certified Symantec 
Platinum Partner for the duration of the Contract.  Respondent must submit annually to the State 
Contract Administrator in the CPO their renewed certification.  If the Respondent’s certification or 
reseller status is withdrawn or reduced, the Respondent must immediately notify the State 
Contract Administrator in writing explaining the change, the limitations on the products or 
services they may provide and the reasons for this change.   Failure to notify of significant 
changes in their reseller status may be grounds for Contract termination. 

 
All respondent will be required to submit a letter from the manufacturer indicating they 
are a Symantec Platinum Partner.  The letter must be current and dated within sixty (60) 
days of the bid opening date. If letters are not submitted with respondent’s proposal, the 
CPO shall require such letter to be submitted during the State’s evaluation period after 
bids are received 
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7.   It is preferred that Respondent submit at time of bid a copy of the software manufacturer’s 
established software product development policy which specifically prohibits any intentional 
behaviors or product features which are designed to allow unauthorized device or network 
access, exposure of sensitive device information, or a bypass of security features or restrictions.  
If a copy is not submitted at time of bid, the CPO can request a copy no later than 90 days after 
the effective date of the contract and will require CPO approval.  These include, but are not 
limited to: 

 Undisclosed device access methods, trap-door, Trojan horse, time-bomb or 
"backdoors" 

 Any virus or other harmful code or instrumentality that will cause the software to 
cease to operate or fail to conform to its specifications 

 Hardcoded or undocumented account credentials 
 Covert communication channels 
 Undocumented traffic diversion 

 
C.2  General Requirements 
 

1. License Certificates - Certificate is applicable for licenses obtained through all License 
Programs associated with this contract. The Contractor's License Certificate must be sent via 
email to the agency/person identified on the Purchase Order in the "Ship To" destination and 
within the Delivery Time specified in the Terms and Conditions of this ITB. 

 
2. Account Manager 

The Contractor’s Account Manager will be responsible for the proper operation and 
administration of the Contract.  The Account Manager is also responsible for maintaining a copy 
of the Contract, for submitting reports as required, and otherwise remaining in compliance with 
the Contract. The Account Manager will attend meetings on-site or other location designated by 
the State. 

 
3. Contact Information 

There must be at least one (1) customer service representative dedicated to service each 
contract by category awarded.  The term “dedicated” means that the Contractors shall assign 
a specific individual or individuals that are familiar with the terms and conditions of the 
contract category awarded to the Respondent as a single point of contact for the State.   
 

4. Technical Organization – All Categories 
  The Contractor’s organization must be available to State Agency’s personnel between the 

hours of 8:00 A.M. and 5:00 P.M. Central Standard Time, Monday through Friday, excluding 
State holidays,  via a single, toll-free number, unless the state agency purchases another 
specific support program.   Contractor must also have clearly defined timeframes and 
procedures for escalating unresolved technical issues. The State must have access to 
manufacturer’s warranty and technical support organization, between the hours of 8:00 A.M. 
and 5:00 P.M. Central Standard Time, Monday through Friday, excluding State holidays, via 
a single, toll-free number unless the state agency purchases another specific support program. 

 
C.3 Service Specifications 

 
1. Presales Assistance 

State Agencies will sometimes require advice in selecting appropriate software.  This is 
particularly true in the case of Volume License Agreements with complicated rules; Eligible 
Entities will need assistance in determining the most cost-effective buying strategies and in 
ensuring that they are in compliance with licensing requirements.   

 
2. Obtaining Quotes 

Respondents must accept requests for quotes by toll-free telephone, fax, email, or online, and 
must provide quotes by telephone, fax, email or online as requested by the State Agency.   
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4.  Delivery Method 
The quote must clearly indicate the method of delivery, whether via media, download, or some 
other means. 
 

5.  Consistent Quote Format 
The Respondent must agree, if selected for contract award, that prior to contract execution the 
Respondent will meet with the State Contract Administrator and mutually agree in writing upon a 
standard format to be used for all quotes.  The quote will not contain any Respondent’s or 
manufacturer’s terms and conditions.   
 

6.  Guaranteed 30 Day Quote 
The Respondent is required to honor all quotes for 30 calendar days, regardless of price 
increases.  If it is known that a price increase will occur during the 30 calendar days the 
Respondent will advise the State Agency prior to providing the requested product quote.  
 

Shipping and Delivery 
 

7.  Delivery Timeframe 
Respondents must deliver within a maximum of 30 calendar days after receipt of a valid order, 
unless: 
• Item has been discontinued by software publisher or is not yet available 
•    Item is out of stock, delayed by distributor or software publisher or on backorder the 

ordering agency must be notified within fifteen (15) calendar days of the manufacturer 
receiving the purchase order when manufacturer back orders are apparent.  

 
8. Incorrect Product Deliveries / Defective Products 

If the software is defective, or if the incorrect product was delivered, the Respondent must agree 
to accept returns.  The Respondent is responsible for return shipping and packaging costs and 
for restocking charges if applicable. 
 
The Respondent must agree that any defective or incorrectly delivered media will be replaced by 
overnight delivery at the Respondent’s expense if requested by the State Agency. 
 

9. Software Delivered Via Download 
If the State Agency encounters difficulty in downloading or installing the software, the 
Respondent must agree to provide or arrange for provision of assistance to the State Agency 
within 8 business hours of being informed of the problem.   
 
The Respondent must agree that, if requested by the State Agency during the order process, 
download information, including keys if applicable, will be provided to a party other than the 
individual placing the order (the “end user”).  The individual placing the order will supply contact 
information for the end user. 
 

Return of Unused Software 
 

10. Delivered on media 
The Respondent must agree that unopened software can be returned with no restocking fee up 
to 30 days from the date of receipt, if allowed by the software publisher.  If the software publisher 
has a shorter timeframe for returns or requires a restocking fee, this must be stated on the 
quote. 

Delivered via download 

The Respondent must agree that downloaded software can be returned with no additional fees 
up to 30 days from the date of download, if allowed by the software publisher, provided that the 
State Agency provides any certifications required by the software publisher concerning the State 
Agency’s use of the software.  If the software publisher has a shorter timeframe for returns or 
requires additional fees, this must be stated on the quote. 
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Other Service Requirements 
 

 11. On-site Meetings 
Respondents at no additional cost to the State must plan to meet on-site on an annual basis to 
review contractual performance with the State Contract Administrator.  In addition, Respondents 
must attend on-site meetings on an ad hoc basis if requested by the State Contract 
Administrator to address contract performance issues.  
 

12. Notification of Upcoming Maintenance Expiration       
The Respondent must notify State Agency three months prior to the expiration date of any 
software maintenance services, and monthly thereafter until an order is placed.  It is upon the 
State Agency to confirm that they do not wish to renew the maintenance services.   If the email 
notification to the State Agency is returned as undeliverable, the Respondent must agree to 
notify other contacts at the State Agency, if any, and if unable to communicate the upcoming 
maintenance expiration to any representative of the State Agency, to notify the State Contract 
Administrator.  

 
13.  Emergency Response Plans/Preparedness  

In a declared state of emergency where the State’s software used in critical applications are at 
risk, Contractors may be asked to supply the State with the commodities and/or services under 
Statewide Contract Number 3006 on a priority basis. The Contractor will work with the State, 
immediately following contract award, to define a written Continuity of Operations Plan (COOP) 
that describes responsibilities of the State and the Contractor in the event of a catastrophic 
emergency. The COOP will identify critical software for application restoration, delivery times, 
and a list of Respondent emergency contact and escalation information including name(s), 
position(s)/title(s), phone, email and cell phone numbers. 

 
14. Requirements at Statewide Contract Termination 

At the written request of the State Contract Administrator, the Contractor will initiate, coordinate, 
and adhere to the appropriate Manufacturer’s policies and processes in facilitating the transfer of 
any and all the State’s Volume License Agreements for that software product to the State’s new 
contract vendor (if applicable)..   

 
15. Service Levels 

State Agencies can file Vendor Complaints in the State’s procurement system and notify the 
State Contract Administrator if the commitments made by the Contractor’s are not met.  The 
State Contract Administrator will follow up with the Contractor’s designated Account Manager 
and may require that a corrective action plan be submitted.  Continued failure to meet service 
level commitments may result in contract termination.   

 
Service level commitments include, but not limited to: 
• Meeting the guaranteed delivery time, unless the lateness was due to matters beyond the 

Contractor’s reasonable control.  In that case the Respondent must advise the State 
Agency of expected delivery delays, their reasons, and the expected delivery date.  

• Replacing any defective or incorrectly delivered media by overnight delivery at the 
Respondent’s expense if requested by the State Agency.  

• Providing assistance to State Agencies who are unable to download or install software 
within eight hours of problem notification. 

• Notifying State Agencies three months prior to the expiration date of any software 
maintenance services, and monthly thereafter until an order is placed, the State Agency 
confirms that they do not wish to renew the maintenance services, or the expiration date 
has passed. 

 
16. Special discounts, promotions, bundles or free upgrades 

Contractor must notify the State Contract Administrator in writing of any special discounts, 
promotions, or bundles that apply to any contract software purchase regardless of whether the 
special pricing permanently impacts the contract pricing or applies only to a specific purchasing 
time period. 
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Additionally, the Contractor must notify the State Contract Administrator in writing of any free 
product upgrades for which agencies may be entitled.  For example, an agency may purchase a 
software product that is soon to be replaced by the manufacturer with a new and improved 
product and that is eligible for a manufacturer free upgrade if purchased during a specific time 
period.  The written notification must include the specific software product name, version, and 
the entitled agency’s name, department and purchase order number. 

 
17. Notification of Product Change 

Contractor must notify the State Contract Administrator in writing of any changes in product, 
product version, or product enhancements that will affect or modify the contract software 
products. This notification must be made within 20 days of proposed contract implementation to 
allow the State time for a review of the impact these changes will incur, the approval of proposed 
changes, and notification to all departments. 

 
D.1  Annual Maintenance 
  

1. All Categories except Category 11 HP Monitoring Suite - The telephone-based and web-based 
technical support must include access to the online knowledge base and be available 24 x 7 
including State holidays. 

 
2. Maintenance and support licenses shall include all new releases new versions, software 

corrections, and/or enhancements including patches/fixes to the maintained software. The 
aforementioned plus all documentation should be available immediately upon release from the 
manufacturer. 

 
             3.    All products or services included in the Manufacturer’s catalog, price list, schedule or any 

supplemental price list must be submitted with the bid.  If catalogs are not submitted with 
respondent’s proposal, the CPO shall require these catalogs to be submitted during the 
State’s evaluation period after bids are received. 

 
4.   All services included in the Respondent’s catalog, price list, schedule or any supplemental price 

list must be submitted with the bid.  If catalogs are not submitted with respondent’s 
proposal, the CPO shall require these catalogs to be submitted during the State’s 
evaluation period after bids are received. 
 

5. Category 11 HP Monitoring Suite – All support will be Enterprise Basic Support that includes: 
Investment protection through provision of product updates, patches and fixes.  
Customers can log tickets 24 x 7 x 365, and can talk live to a support engineer from 8:00 A.M.-
6:00 P.M., Monday-Friday. The support will consist of unlimited access to Software Support 
Online (SSO) for knowledge, documentation, and troubleshooting self-service features. 
 
The State may have the option to request Enterprise Standard Support which consists of 
product updates, patches and fixes and access to technical support engineers for assistance in 
resolving technical issues 24 x 7 x 365. The support will consist of unlimited access to Software 
Support Online (SSO) for knowledge, documentation, and self-solve features.” 

 
E.1 Installation, Implementation, and Training Services 
 

1. This contract will include pricing for the manufacturer’s technicians to install, implement, and 
deliver training as listed in the manufacturer’s catalog submitted with the Respondent’s bid.   
This contract will allow for the Respondent’s manufacturer certified and authorized technicians to 
install, implement, and deliver training.   
 
All respondents must have a relationship with the manufacturers for the categories they are 
bidding on and listed in the bid factors, at the time of the bid submission date.  All respondents 
will be required to submit letters from the manufacturer’s in the category being proposed 
indicating they are authorized resellers for service.  The letter(s) must be current and 
dated within sixty (60) days of the bid opening date.  If letters are not submitted with 
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respondent’s proposal, the CPO shall require such letter to be submitted during the 
evaluation period. 
   

2.  The State Agency will require the Respondent to provide all training manuals, user guides, or 
specific configuration documentation to the State agency support staff to enable such staff to 
provide ongoing support for the applications or systems internally.  This is for on-site system 
software training.  Note:  This training is not for classroom computer courses.  The Respondents 
shall not assign this Contract or enter into a subcontract for any of the goods and services 
provided under this Contract without obtaining the prior written approval of the CPO. 

 
3.   Professional consulting services are not permitted to be purchased from this contract. Any 

professional consulting services that are needed to support the software must be procured 
outside of this contract.  

 
4.   The State will not pay any additional charges for installation services beyond the service defined 

in the manufacturer’s catalog or the Respondents hourly rate.  
Travel expenses that may be incurred for onsite installation, implementation, and training 
services must be included in the bid’s discount for manufacturer’s service or hourly rate for 
Respondent service.  

 
5.  The State may work directly with the Respondent/Manufacturer to define the applicable 

requirements to meet the needs of the State.  This contract prohibits the use of a Statement of 
Work.  The Office for Information Resources and the Central Procurement Office, Contract 
Manager will review all services quotes before the State issues a purchase order. 

 
6.   The State will issue a purchase order to the Respondent for the services.  The State will not sign 

respondent/manufacturer quotes, work orders or agreements. 
 
F.1 Catalog Requirements 
 

1.   All software product licenses, software product upgrades/upgrade licenses, and manufacturer 
media will be based on pricing as published by the manufacturers in the most current 
manufacturer Government price list. 

2.  All responses to this Invitation to Bid (ITB) include a complete manufacturer Government catalog, 
price list as of November 1, 2014 upon which bid percentages will apply.  The catalog offerings 
must be provided for the duration of the contract and renewals thereof and shall include the most 
current available products and services. 
 

All respondents will be required to submit manufacturer Government catalogs.  If 
manufacturer catalogs are not submitted with respondent’s proposal, the CPO shall 
require catalogs to be submitted during the evaluation period. 
 
For all Training and Installation/Implementation delivered by the Respondent (not the 
manufacturer) a catalog, price sheet or price list is required to be submitted with 
respondent’s proposal.  If manufacturer catalogs are not submitted with respondent’s 
proposal, the CPO shall require catalogs to be submitted during the evaluation period. 

 
3.  During the term of this contract, there may be Microsoft Government SKUs and pricing not listed 

by Microsoft in their catalog but required by the State Agency.  The Respondent awarded the 
contract for Category 3 will work with Microsoft to obtain the Microsoft Government Product SKU 
and contract defined pricing to quote the State Agency upon request. 

4.  The manufacturer’s catalog submitted with responses to the ITB and all catalog updates received 
after award in accordance to the terms and conditions shall not contain any respondent or 
manufacturer’s terms and conditions in accordance with the Invitation to Bid (ITB). 
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G.1 Product Substitutions and Supplements/Technology Changes 
 
 Substitution of one or more goods, brands or manufacturer’s after the contract is awarded is 

expressly prohibited unless approved in writing by the State and as outlined in the ITB. 
 

Respondents may submit product substitutions or catalog supplements, to the existing catalog, as 
necessary to keep technology current.  Product substitutions or catalog supplements will be 
conditionally accepted by the State when required to fulfill the demand of the current infrastructure 
environment, deployment, or project.  All product substitutions and/or catalog supplements will 
require approval from the CPO and OIR. Product substitutions and catalog supplements that are 
within the scope of the contract may be accepted, by the State, based on the following conditions: 

1. Detailed information related to upgrades on software product substitutions, or catalog 
supplements must be supplied via a spreadsheet.  The respondent will submit a request for the 
supplement on letterhead form and the contract items on the spreadsheet.  In addition to the 
supplemental spreadsheet, the respondent will be required to submit the full catalog with the 
additional items included.  This supplemental catalog will also have additional columns attached to 
include the following: 
 
Replacement (replacement of existing catalog item) 
New item 
Remove item (removing an existing catalog item- product discontinued) 
Price change 
Name change (product name has change) 
Price of removed item 
New price (price of new item) 
Old name (old name of item that was renamed) 

2. The functional, technical, and performance characteristics of the substitute products and/or 
services must meet or exceed that of the products and/or services being replaced.  
Additionally, the price of the substitute item must be equal to or less than the item, it is to 
replace. 

3. OIR and CPO must review and confirm that all proposed product substitutions and catalog 
supplements fall within the scope of the technical requirements of the contract and that all 
software meet and/or exceed the operational and functional requirements herein. 

4. The substitute products and/or services must have been formally announced by the 
manufacturer as being standard, commercially available offerings. 

5. Upon request, the Respondent must provide the State with products for testing and detailed 
information to substantiate compliance to the above conditions. 

6. CPO must approve the addition and substitution of products and/or services in the catalog 
prior to allowing the Respondent to offer the items to the State.   Upon this approval, any 
addition and/or substitute item will become a catalog item for this contract, subject to the 
provisions herein. 

 
H. Reporting 

1.    Upon request, or at a minimum quarterly, the Respondent shall furnish a usage report delineating 
the acquisition activity under the Contract that will be due by the fifteenth (15th) of the following 
month. The format of the report shall be approved by the State and shall disclose, at a minimum, the 
following for State and non-State governmental entities and all others authorized to use this Contract: 
 
• Purchase Order (PO) Number 
• PO Date 
• Customer Name (State Agency/Municipality/Other)  
• Customer number 
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• Billing Address & Shipping Address 
• Product Type (License, Maintenance, Education, etc.) 
• Total Price per PO (Purchase Order provided to respondent) 
• For Software 

o Manufacturer item number 
o Manufacturer name 
o Product Description 
o Reporting period by State fiscal year - annual/quarter 
o Version number, if applicable 
o License numbers, if applicable 
o Maintenance Expiration Date (if applicable) 
o Invoice number 
o Invoice Date 
o List Price 
o State unit price (as stated on invoice) 
o Quantity 

• For Services 
o Number of Completed Units, Increments, Hours, or Days as applicable, of each 

service invoiced 
o Applicable Payment Rate of each service invoiced 
o Total Amount for the service 

 
Reporting formats must be submitted to the State for approval within 10 business days after the 
Contract start date. Once both parties have agreed to the format of the report, it shall become the 
standard to follow for the duration of the Contract. 
 

2.   Inventory Report 
Every quarter, the Respondent shall submit in writing a list of licenses bought and licenses renewed 
under maintenance agreements to the State Contract Administrator for only State agencies. The 
format of Inventory reports shall be approved by the State. 
 

3.    License Expiration Report 
The Respondent must provide in writing to the State Contract Administrator of only State agencies a 
quarterly report showing all licenses that expire within 90 days, along with the Customer Name, 
Number, Expiration Date, and whether the customer has renewed the license. The format of the 
License Expiration Report shall be approved by the State. 
 

4.   Ad Hoc Reports 
The State may on occasion request ad hoc reports in writing from the Respondent regarding orders 
and licenses. These reports must be made available free of charge and provided within 15 business 
days of the request.  
 

5.  Backorder Purchase Reporting 
Respondent must submit by the fifteenth (15th) of the following month, a report of all software 
purchases on backorder with an estimated arrival date (ETA).  The format of the report shall be 
approved by the State.  The report must include, but not be limited to, the order entry date, age of 
order, agency's purchase order number, agency's department, software manufacturer part number, 
software product description w/version, software manufacturer name, quantity ordered, unit price, 
extended price, estimated arrival date, total purchase dollars for all products on backorder by 
department/location, and grand total purchase dollars for all products on backorder for all 
departments/locations. 
 

I. TNSmartShop 
 
I.1 Sometime during the course of this contract, the State will fully implement a marketplace so that 

purchases of contractual items will be available online to State Agencies as well as Local 
Governments, Private Non-Profit Institutions of Higher Education and Eligible Non-Profit Agencies. 
We request that you work with the State to achieve our stated goal. 
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