STATE OF TENNESSEE, DEPARTMENT OF GENERAL SERVICES
CENTRAL PROCUREMENT OFFICE

Statewide Multi-Year Contract Issued to:

Avtex Solutions LLC
3500 American Blvd W Ste 300
Bloomington, MN 55431

Vendor ID: 0000016014

Contract Number: 0000000000000000000037894
Title: RSWC 313 I-3 CIC Software Maintenance
Start Date : July 11, 2013

End Date: July 10,2015

Is this contract available to local government agencies in addition to State agencies?: Yes

Purchases by Local Government and Authorized Non-Profit Agencies (SWC) - T500
Authorized Users: Local Governments, Private Non-Profit Institutions of Higher Education and Eligible
Non-Profit Agencies

The purpose of this Invitation to Bid/Sourcing Event is to establish a source or sources of supply for all
state agencies, local governmental units within the geographic limits of the State of Tennessee, any private
nonprofit institution of higher education chartered in Tennessee, and any corporation which is exempted
from taxation under 26 U.S.C. Section 501(c) (3) as amended and which contracts with the Department of
Mental Health and Mental Retardation to provide services to the public (T.C.A. 33-2-401 et seq.). The
resulting contract will be open to these governments unless a letter is attached to your bid, addressed to the
Chief Procurement Officer, requesting exemption to this allowance.

Purchases by local governmental units, private institutions of higher education, and authorized corporations
are encouraged but are optional with those agencies, private institutions of higher education, and
corporations.

Contract Contact Information:

State of Tennessee

Department of General Services, Central Procurement Office
Contract Administrator: Trey Norris

3rd Floor, William R Snodgrass, Tennessee Tower

312 Rosa L. Parks Avenue

Nashville, TN 37243-1102

Phone: 615-741-7148

Fax: 615-741-0684



Line Information

Line 2
Item ID: 1000160529
Audio Codes Mediant 2000 8 Span 192 Channels, 8 T1 Spans, Embedded SIP & LBR
Unit of Measure: EA
Vendor Item/Part #: 04-4255
Unit Price: $ 19614

Line 3
Item ID: 1000160530
Maint.1 month, Interactive RealSpeak Lang Selection
Unit of Measure: EA
Vendor Item/Part #: 09-3271
Unit Price: $ 17.83

Line 4
Item ID: 1000160531
Maint. 1 month, Interactive Intelligence Advanced Session
Unit of Measure: EA
Vendor Item/Part #: 09-3283
Unit Price: $ 4.53

Line 5
Item ID: 1000160532
Maint. 1 month, Interactive Intelligence Interaction Media Server G.729 add-on
Unit of Measure: EA
Vendor Item/Part #: 09-2492
Unit Price: $ 0.42

Line 6
Item ID: 1000160533
Interactive Intelligence CIC Advanced Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 01-3002
Unit Price: $ 19800

Line 7
Item ID: 1000160534
Maint. I month, Audio Codes Mediant 1000, 4 Span, SIP and LBR Coders
Unit of Measure: EA
Vendor Item/Part #: 09-4550
Unit Price: $ 65.31

Line 8
Item ID: 1000160535
Maint. 1 month, Intel HMP Enhanced G.729/723 Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2555
Unit Price: $ 0.92



Line 9
Item ID: 1000160536
Maint. 1 Month, MiMiC G.729 add-on
Unit of Measure: EA
Vendor Item/Part #: 09-2564
Unit Price: $0.17

Line 10
Item ID: 1000160537
Maint. 1 month, Intel HMP Enhanced G.729/723 Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2562
Unit Price: $ 0.5

Line 11
Item ID: 1000160538
Maint. I month, Interaction SIP Proxy - G.729 Add On
Unit of Measure: EA
Vendor Item/Part #: 09-3298
Unit Price: $ 0.3

Line 12
Item ID: 1000160539
Maint. 1 month, Intel HMP Conference Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2552
Unit Price: $0.916

Line 13
Item ID: 1000160540
Maint. 1 month, Interactive Intelligence CIC Contact Center Level 3 Software v3.0 - Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3255
Unit Price: $ 18.47

Line 14
Item ID: 1000160541
Maint. I month, Intel HMP Conference Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2559
Unit Price: $ 0.54

Line 15
Item ID: 1000160542
Maint. 1 month, Interactive Intelligence Unified Messaging Software v2.4 - Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2458
Unit Price: $ 0.47

Line 16
Item ID: 1000160543
(DR) Maint. 1 month, Interactive Intelligence Dialing Session
Unit of Measure: EA
Vendor Item/Part #: 09-3485
Unit Price: $ 0.3



Line 17

Item ID: 1000160544

Maint. 1 month, Q-9000 Rev B

Unit of Measure: EA

Vendor Item/Part #: 09-4164
Unit Price: $ 146.67

Line 18
Item ID: 1000160545
Interactive Intelligence 13 Media Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 01-3026
Unit Price: $ 13050

Line 19
Item ID: 1000160546
Maint. 1 month, AudioCodes MP-124D/FXS/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 09-4545
Unit Price: $ 12.19

Line 20
Item ID: 1000160547
Maint. 1 month, Intel HMP RTP Audio G.711 Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2554
Unit Price: $ 0.25

Line 21
Item ID: 1000160548
Maint.1 month, Interactive Intelligence Interaction Media Server 50 session add-on
Unit of Measure: EA
Vendor Item/Part #: 09-2491
Unit Price: $24.75

Line 22
Item 1D: 1000160549
Interactive Intelligence Text Processing Tools (For XML & SOAP) v3.0
Unit of Measure: EA
Vendor Item/Part #: 01-3035
Unit Price: $ 6750

Line 23
Item ID: 1000160550
Maint. 1 month, Intel HMP RTP Audio G.71] Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2561
Unit Price: $ 0.0833

Line 24
Item I1D: 1000160551
Maint. 1 month, Intel HMP Voice Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2558
Unit Price: $ 0.08



Line 25
Item ID: 1000160552
Maint. ] month, Intel HMP Voice Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2551
Unit Price: $ 0.25

Line 26
Item ID: 1000160553
Maint. ] month, Interactive Intelligence Interaction Recorder Software v2.4 - Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2457
Unit Price: $ 4.6

Line 27
Item ID: 1000160554
(DR) Maint.1 month, Intel HMP Voice Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2858
Unit Price: $ 0.14

Line 28
Item ID: 1000160555
(DR) Maint.1 month, Intel HMP Conference Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2859
Unit Price: $ 0.54

Line 29
Item ID: 1000160556
(DR) Maint.] month, Intel HMP Fax Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2860
Unit Price: $ 1.02

Line 30
Item 1D: 1000160557
Maint. 1 month, Interactive Intelligence CIC Basic Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3201
Unit Price: $ 96

Line 31
Item ID: 1000160558
Maint. 1 month, Interactive Intelligence e-FAQ server +1 group v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3220
Unit Price: $ 144

Line 32
Item ID: 1000160559
Maint. 1 month, Interactive Intelligence Interaction Gateway 4 Span v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3267
Unit Price: § 234.42



Line 33
Item ID: 1000160560
(DR) Maint. 1 month, Interactive Intelligence Basic Session
Unit of Measure: EA
Vendor Item/Part #: 09-3482
Unit Price: $ 0.9

Line 34
Item ID: 1000160561
Maint. 1 month, Interactive Intelligence Dialing Session
Unit of Measure: EA
Vendor Item/Part #: 09-3285
Unit Price: $1.2

Line 35
Item ID: 1000160562
(DR) Maint.1 month, Interactive Intelligence Advanced Session
Unit of Measure: EA
Vendor Item/Part #: 09-3483
Unit Price: $ 2.25

Line 36
Item ID: 1000160563
Maint. 1 month, Interactive Intelligence Interaction Reports page add-on License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3264
Unit Price: $ 1.73

Line 37
Item ID: 1000160564
Maint.1 month, Optimizer Business User Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2473
Unit Price: $ 4.2

Line 38
Item ID: 1000160565
Maint. 1 month, Interactive RealSpeak Add On Lang Selection (each)
Unit of Measure: EA
Vendor Item/Part #: 09-3272
Unit Price: $ 3.58

Line 39
Item 1D: 1000160566
(DR) Maint. 1 month, Intel HMP RTP Audio G.711 Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2861
Unit Price: $0.12

Line 40’
Item 1D: 1000160567
Maint. 1 month, AudioCodes MediaPack 104/108/124 MP-124 FXS/AC
Unit of Measure: EA
Vendor Item/Part #: 09-4546
Unit Price: $ 12.19



Line 41
Item ID: 1000160568
Maint.1 month, Interactive Intelligence Interaction Supervisor Software v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3261
Unit Price: $ 7.53

Line 42
Item 1D: 1000160569
Maint. 1 month, Interactive Intelligence Interaction Supervisor Software v2.4 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2468
Unit Price: $ 7.53

Line 43
Item ID: 1000160570
Maint.1 month, Interactive Intelligence Basic Phone Workstation Software License v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2466
Unit Price: $ 0.8

Line 44
Item 1D: 1000160571
(DR) Maint. 1 month, Intel HMP Conference Resource License Primary
Unit of Measure: EA
Vendor ltem/Part #: 09-2852
Unit Price: $ 0.54

Line 45
Item ID: 1000160572
(DR) Maint.1 month, Intel HMP Enhanced G.729/723 Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2855
Unit Price: $ 0.5

Line 46
Item 1D: 1000160573
Maint. 1 month, Interaction APP server 360
Unit of Measure: EA
Vendor ltem/Part #: 09-4192
Unit Price: $ 50

Line 47
Item 1D: 1000160574
Maint. I month, Medium Interaction Media Server (75 Session)
Unit of Measure: EA
Vendor Item/Part #: 09-3304
Unit Price: $ 69.42

Line 48
Item 1D: 1000160575
Maint.1 month, Interactive Intelligence Interaction Screen Recorder - Workstation License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3212
Unit Price: $ 3



Line 49
Item ID: 1000160576
Maint. 1 month, AudioCodes MP-114/FXO/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 09-4543
Unit Price: $ 3.41

Line 50
Item ID: 1000160577
Maint. 1 month, Adtran CSU 120 Single Port CSU
Unit of Measure: EA
Vendor Item/Part #: 09-7460
Unit Price: $ 20

Line 51
Item ID: 1000160578
Maint. 1 month, Interactive Intelligence Interaction Media Server 50 session add-on
Unit of Measure: EA
Vendor Item/Part #: 09-3227
Unit Price: $ 24.75

Line 52
Item ID: 1000160579
(DR) Maint.I month, Intel HMP Fax Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2853
Unit Price: $ 1.02

Line 53
Item ID: 1000160580
Maint. I month, Interaction SIP Proxy - Registration Bundle 25
Unit of Measure: EA
Vendor Item/Part #: 09-3295
Unit Price: $ 2.4

Line 54
Item ID: 1000160581
Maint. 1 month, Audio Codes Mediant 1000, 2 Span, SIP and LBR Coders
Unit of Measure: EA
Vendor Item/Part #: 09-4549
Unit Price: $37.5

Line 55
Item 1D: 1000160582
Maint. 1 month, Audio Codes MP2000 8 Span - 192 Channels, 8 T1 Spans
Unit of Measure: EA
Vendor Item/Part #: 09-4555
Unit Price: § 114.41

Line 56
Item 1D: 1000160583
Maint. 1 month, AudioCodes MP-118/4FXS/4FXO/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 09-4540
Unit Price: $ 5.79



Line 57
Item 1D: 1000160584
Maint. 1 month, Interactive Intelligence Switchover Clone Server Software v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2469
Unit Price: § 45

Line 58
Item JD: 1000160585
Maint. 1 month, Interactive Intelligence CIC Advanced Server Sofiware License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3202
Unit Price: $ 264

Line 59
Item 1D: 1000160586
Maint.1 month, Interactive Intelligence Switchover Clone Sofiware v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3203
Unit Price: § 45

Line 60
Item ID: 1000160587
Maint. 1 month, Interactive Intelligence I3 Media Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3226
Unit Price: § 187.5

Line 61
Item ID: 1000160588
Maint. 1 month, Alliance Systems 1-2000 R4 Server - CIC Production Server
Unit of Measure: EA
Vendor Item/Part #: 09-4154
Unit Price: $ 43

Line 62
Item ID: 1000160589
Maint. 1 month, Interaction APP server 360XL
Unit of Measure: EA
Vendor Item/Part #: 09-4193
Unit Price: $ 57.83

Line 63
Item 1D: 1000160590
Maint. I month, Interactive Intelligence Advanced Server Software License v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2452
Unit Price: § 264

Line 64
Item ID: 1000160591
Maint.1 month, Interactive Intelligence Interaction Dialer Software v2.4 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2486
Unit Price: $ 9.14



Line 65
Item ID: 1000160592
Maint. 1 month, Interaction APP and storage server 380
Unit of Measure: EA
Vendor Item/Part #: 09-4194
Unit Price: $ 69.83

Line 66
Item ID: 1000160593
Maint. 1 month, Perimeter Technology Media Gateway 4 Span SIP, T-1/PRI
Unit of Measure: EA
Vendor Item/Part #: 09-4503
Unit Price: $ 46.67

Line 67
Item ID: 1000160594
Maint. 1 month, AudioCodes MP-118/FXS/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 09-4538
Unit Price: $ 5.54

Line 68
Item ID: 1000160595
Maint. 1 month, Interaction APP server 320
Unit of Measure: EA
Vendor Item/Part #: 09-4191
Unit Price: $ 33.58

Line 69
Item 1D: 1000160596
Maint. 1 month, Interaction Application Server 360 G7 (2-Drive)
Unit of Measure: EA
Vendor Item/Part #: 09-4195
Unit Price: $ 47

Line 70
Item ID: 1000160597
Maint. 1 month, Interaction SIP Proxy - Load Balance Add On
Unit of Measure: EA
Vendor Item/Part #: 09-3296
Unit Price: $ 60

Line 71
Item 1D: 1000160598
Maint.1 month, Alliance Systems I-2000 R4 - Raid 10
Unit of Measure: EA
Vendor Item/Part #: 09-4155
Unit Price: $ 55.58

Line 72
Item ID: 1000160599
Maint. 1 month, V-2000 efaq Server
Unit of Measure: EA
Vendor ltem/Part #: 09-4168
Unit Price: $17.75



Line 73
Item [D: 1000160600
Maint. I month, CIC HMP Application Large Server Quad INI000I-D365LW-01
Unit of Measure: EA
Vendor Item/Part #: 09-4170
Unit Price: $ 64.58

Line 74
Item ID: 1000160601
Maint.1 month, Perimeter Technology Media Gateway 2 Span SIP, T-1/PRI
Unit of Measure: EA
Vendor Item/Part #: 09-4502
Unit Price: $ 26.67

Line 75
Item ID: 1000160602
Maint. I month, AudioCodes MP-118/FXO/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 09-4539
Unit Price: $ 6.04

Line 76
Item ID: 1000160603
Maint. 1 month, Mediant 1000 - 2nd Power Supply
Unit of Measure: EA
Vendor Item/Part #: 09-4547
Unit Price: $ 4

Line 77
Item ID: 1000160604
Maint. 1 month, Audio Codes Mediant 1000, 1 Span, SIP and LBR Coders
Unit of Measure: EA
Vendor Item/Part #: 09-4548
Unit Price: $27.48

Line 78
Item ID: 1000160605
Maint. 1 month, Interaction Media Server 4.0 - Media Engine Add-On (1 Media Engine)
Unit of Measure: EA
Vendor Item/Part #: 09-8165
Unit Price: $37.5

Line 79
Item ID: 1000160606
Maint. 1 month, Interaction Media Server 4.0 - Medium Appliance
Unit of Measure: EA
Vendor Item/Part #: 09-8189
Unit Price: $ 140.59

Line 80
Item ID: 1000160607
Maint. 1 month, Interactive Intelligence Interaction Recorder Software v2.4 - Server License
Unit of Measure: EA
Vendor ltem/Part #: 09-2456
Unit Price: $ 45



Line 81
Item ID: 1000160608
Maint. 1 month, Interactive Intelligence Host Access Tools Software v2.4, 50 Sessions
Unit of Measure: EA
Vendor Item/Part #: 09-2461
Unit Price: $113.4

Line 82
Item ID: 1000160609
Maint. 1 month, Interactive Intelligence Interaction Multi-Site Software License v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2470
Unit Price: $ 28.2

Line 83
ftem ID: 1000160610
Maint. 1 month, Optimizer Software License
Unit of Measure: EA
Vendor Item/Part #: 09-2472
Unit Price: $ 150

Line 84
Item ID: 1000160611
Maint. 1 month, COM Server API 2.4
Unit of Measure: EA
Vendor ltem/Part #: 09-2479
Unit Price: $ 51

Line 85
Item ID: 1000160612
Maint. 1 month, Interactive Intelligence Interaction Dialer Server Software License v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2481
Unit Price: $ 45

Line 86
Item 1D: 1000160613
Maint. 1 month, Interactive Intelligence e-FAQ server +1 group v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2488
Unit Price: § 144

Line 87
Item 1D: 1000160614
Maint. 1 month, Interactive Intelligence e-FAQ Additional Group (Increments of 1) v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2489
Unit Price: $ 90

Line 88
Item ID: 1000160615
Maint. 1 month, Interactive Intelligence Interaction Dialer Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3208
Unit Price: § 45



Line 89
Item ID: 1000160616
Maint. ] month, Interactive Intelligence Desktop Faxing Software v2.4 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2462
Unit Price: $0.14

Line 90
Item ID: 1000160617
Maint. 1 month, Interactive Intelligence Basic Session
Unit of Measure: EA
Vendor Item/Part #: 09-3282
Unit Price: $ 1.8

Line 91
Item ID: 1000160618
Maint. 1 month, Interactive Intelligence Deskiop Faxing Software v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3259
Unit Price: $ 0.14

Line 92
Item ID: 1000160619
(DR) Interactive Intelligence Advanced Session
Unit of Measure: EA
Vendor Item/Part #: 02-3083
Unit Price: $ 168.75

Line 93
Item 1D: 1000160620
Interactive Intelligence ICElb API v3.0
Unit of Measure: EA
Vendor Item/Part #: 01-3036
Unit Price: $ 4500

Line 94
Item ID: 1000160621
Interactive Intelligence Interaction Media Server G.729 add-on
Unit of Measure: EA
Vendor Item/Part #: 01-3028
Unit Price: $ 16

Line 95
Item ID: 1000160622
Maint. 1 month, Interactive Intelligence Text Processing Tools (For XML & SOAP) v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3235
Unit Price: $ 90

Line 96
Item ID: 1000160623
Maint. 1 month, Interactive Intelligence ICEIlib API v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3236
Unit Price: § 60



Line 97
Item ID: 1000160624
Maint. I month, Interactive Intelligence Web Services Encryption v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3239
Unit Price: $ 45

Line 98
Item ID: 1000160625
Maint. 1 month, Interactive Intelligence Additional Language-Prompts I language
Unit of Measure: EA
Vendor Item/Part #: 09-3242
Unit Price: $ 12.6

Line 99

Item 1D: 1000160626

Maint. 1 month, Avtex Clone

Unit of Measure: EA

Vendor Item/Part #: 09-3273
Unit Price: $ 116.67

Line 100
Item ID: 1000160627
Maint.1 month, Interactive Intelligence CIC Intermediate Server Software License v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3276
Unit Price: $ 168

Line 101
Item ID: 1000160628
(DR) Maint.1 month, Interactive Intelligence CIC Advanced Server Software License v3.0
Unit of Measure; EA
Vendor Item/Part #: 09-3402
Unit Price: $ 132

Line 102
Item ID: 1000160629
(DR) Interactive Intelligence Basic Session
Unit of Measure: EA
Vendor Item/Part #: 02-3082
Unit Price: $ 67.5

Line 103
Item ID: 1000160630
Interactive Intelligence Interaction Recorder Software v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 01-3007
Unit Price: $ 342

Line 104
item ID: 1000160631
Audio Codes Mediant 1000 1 Spans, SIP and LBR Coders
Unit of Measure; EA
Vendor Item/Part #: 04-4248
Unit Price: $4712



Line 105
Item ID: 1000160632
Intel HMP Conference Resource License Primary
Unit of Measure: EA
Vendor 1tem/Part #: 02-2502
Unit Price: $ 64.8

Line 106
Item ID: 1000160633
AudioCodes MP-118/FXS/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 04-4238
Unit Price: $ 951

Line 107
Item ID: 1000160634
Intel HMP Voice Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 02-2501
Unit Price: $ 16

Line 108
Item ID: 1000160635
Intel HMP RTP Audio G.711 only Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 02-2511
Unit Price: $ 7

Line 109
Item ID: 1000160636
Interactive Intelligence Desktop Faxing Software v3.0 Workstation License
Unit of Measure: EA
Vendor ltem/Part #: 01-3059
Unit Price: $ 9

Line 110
Item ID: 1000160637
Interactive Intelligence Unified Messaging Software v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 01-3060
Unit Price: § 32

Line 111
Item ID: 1000160638
Interactive Intelligence Switchover Clone Software v3.0
Unit of Measure: EA
Vendor Item/Part #: 01-3003
Unit Price: $ 3375

Line 112
Item ID: 1000160639
Maint.1 month, Interactive Intelligence Basic Phone Workstation Software v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3251
Unit Price: $ 0.8



Line 113
Item ID: 1000160640
(DR) Maint.1 month, Intel HMP Voice Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2851
Unit Price: $ 0.14

Line 114
Item ID: 1000160641
Interactive Intelligence Interaction Supervisor Sofiware v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 01-3061
Unit Price: $ 563

Line 115
Item ID: 1000160642
Interactive RealSpeak Lang Selection
Unit of Measure: EA
Vendor Item/Part #: 01-3071
Unit Price: $ 808

Line 116
Item ID: 1000160643
(DR) Maint.1 month, Interactive Intelligence Additional Language-Prompts I language
Unit of Measure: EA
Vendor Item/Part #: 09-3442
Unit Price: $ 6.3

Line 117
Item ID: 1000160644
Maint. 1 month, Alliance Systems V-1000 R3 Server
Unit of Measure: EA
Vendor Item/Part #: 09-4152
Unit Price: $20.67

Line 118
Item ID: 1000160645
Maint. 1 month, Alliance Systems I-1000 R4 Server
Unit of Measure: EA
Vendor Item/Part #: 09-4153
Unit Price: $ 36.75

Line 119
Item ID: 1000160646
(DR) Maint.1 month, Intel HMP RTP Audio G.711 Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2854
Unit Price: $0.12

Line 120
Item ID: 1000160647
Maint. 1 month, Intel HMP Fax Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 09-2560
Unit Price: $ 0.92



Line 121
Item ID: 1000160648
Maint.] month, Interactive Intelligence Media Server Software License
Unit of Measure: EA
Vendor Item/Part #: 09-2471
Unit Price: $ 187.5

Line 122
Item ID: 1000160649
Maint. ] month, Interaction Supervisor - add-on
Unit of Measure: EA
Vendor Item/Part #: 09-2485
Unit Price: $ 7.5

Line 123
Item ID: 1000160650
Maint. 1 month, Interactive Intelligence CIC Contact Center Level 1 Software v3.0 - Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3253
Unit Price: $9.73

Line 124
Item ID: 1000160651
Services/Labor Hours - During Business Hours
Unit of Measure: EA
Vendor Item/Part #: 10-0000
Unit Price: $ 175

Line 125
Item ID: 1000160652
Maint. 1 month, Interactive Intelligence e-FAQ COM APl v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2490
Unit Price: $ 24

Line 126
Item ID: 1000160653
Maint.1 month, Alliance Systems 1-2000 R4 Server - Terabyte
Unit of Measure: EA
Vendor Item/Part #: 09-4156
Unit Price: $ 86

Line 127
Item ID: 1000160654
Maint.] month, Alliance Systems 1-6000-R2 Server, 16 Expansion Slots
Unit of Measure: EA
Vendor Item/Part #: 09-4158
Unit Price: $ 95

Line 128
Item 1D: 1000160655
Maint. 1 month, 12000RS5 (recording Storage Server)
Unit of Measure: EA
Vendor Item/Part #: 09-4174
Unit Price: $ 75



Line 129
Item ID: 1000160656
Maint. 1 month, Intel HMP Fax Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 09-2553
Unit Price: § 1.67

Line 130
Item ID: 1000160657
Maint. 1 month, Interactive Intelligence Unified Messaging Sofiware v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3260
Unit Price: $ 0.47

Line 131
Item ID: 1000160658
Maint. 1 month, Interactive Intelligence Interaction Recorder Software v3.0 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-3207
Unit Price: $ 4.6

Line 132
Item ID: 1000160659
Interactive RealSpeak Add On Lang Selection (each)
Unit of Measure: EA
Vendor Item/Part #: 01-3072
Unit Price: $ 162

Line 133

Item 1D: 1000160660

Avtex Roboreports

Unit of Measure: EA

Vendor Item/Part #: 01-3075
Unit Price: $ 3717

Line 134
Item ID: 1000160661
Interactive Intelligence Basic Session
Unit of Measure: EA
Vendor Item/Part #: 01-3082
Unit Price: $ 135

Line 135
Item ID: 1000160662
(DR) Maint.1 month, Interactive Intelligence Text Processing Tools (For XML & SOAP) v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3435
Unit Price: $ 45

Line 136
Item ID: 1000160663
(DR) Maint.1 month, Interactive Intelligence ICElib API v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3436
Unit Price: $22.5



Line 137
Item ID: 1000160664
(DR) Maint.1 month, Interactive Intelligence Web Services Encryption v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3439
Unit Price: $ 25.5

Line 138
Item ID: 1000160665
Audio Codes Mediant 1000 2 Spans, SIP and LBR Coders
Unit of Measure: EA
Vendor Item/Part #: 04-4249
Unit Price: § 6429

Line 139
Item ID: 1000160666
Audio Codes Mediant 1000 4 Span, SIP and LBR Coders
Unit of Measure: EA
Vendor Item/Part #: 04-4250
Unit Price: $ 11197

Line 140
Item ID: 1000160667
Maint. 1 month, Audio Codes 5 CSU Solution
Unit of Measure: EA
Vendor Item/Part #: 09-7401
Unit Price: $ 19.75

Line 141
Item ID: 1000160668
Maint. 1 month, Audio Codes 18 CSU Solution
Unit of Measure: EA
Vendor Item/Part #: 09-7403
Unit Price: $ 61.75

Line 142
Item 1D: 1000160669
Maint. 1 month, Interaction Application and Storage Server 380 G7 (8-Drive)
Unit of Measure: EA
Vendor Item/Part #: 09-4197
Unit Price: § 64

Line 143
Item ID: 1000160670
Interactive Intelligence Advanced Session
Unit of Measure: EA
Vendor Item/Part #: 01-3083
Unit Price: § 338

Line 144
Item I1D: 1000160671
Interaction SIP Proxy - Media Ports Add On
Unit of Measure: EA
Vendor Item/Part #: 01-3097
Unit Price: $ 90



Line 145
Item ID: 1000160672
Interaction SIP Proxy - G.729 Add On
Unit of Measure: EA
Vendor ltem/Part #: 01-3098
Unit Price: $22.5

Line 146
Item 1D: 1000160673
AudioCodes MP-124D/FXS/AC/SIP-3
Unit of Measure: EA
Vendor Item/Part #: 04-4245
Unit Price: $ 2091

Line 147
Item 1D: 1000160674
Intel HMP Fax Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 02-2503
Unit Price: $ 121.5

Line 148
Item ID: 1000160675
Maint.1 month, Interactive Intelligence CIC Contact Center Level 1Software v2.4 Workstation License
Unit of Measure: EA
Vendor Item/Part #: 09-2453
Unit Price: $ 9.73

Line 149
Item ID: 1000160676
Maint. ] month, Interactive Intelligence Business User Workstation Software License v2.4
Unit of Measure: EA
Vendor Item/Part #: 09-2467
Unit Price: $ 1.2

Line 150
Item ID: 1000160677
Maint. 1 month, Interactive Intelligence Interaction Media Server G.729 add-on
Unit of Measure: EA
Vendor Item/Part #: 09-3228
Unit Price: $ 0.42

Line 151
Item ID: 1000160678
Maint.1 month, Interactive Intelligence Business User Workstation Software v3.0
Unit of Measure: EA
Vendor Item/Part #: 09-3252
Unit Price: $ 1.2

Line 152
Item 1D: 1000160679
Intel HMP RTP Audio G.711 only Resource License Primary
Unit of Measure: EA
Vendor Item/Part #: 02-2504
Unit Price: $ 14



Line 153
Item ID: 1000160680
Intel HMP Voice Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 02-2508
Unit Price: $ 8

Line 154
Item ID: 1000160681
Intel HMP Conference Resource License Switchover
Unit of Measure: EA
Vendor ltem/Part #: 02-2509
Unit Price: $ 32

Line 155
Item ID: 1000160682
Intel HMP Fax Resource License Switchover
Unit of Measure: EA
Vendor Item/Part #: 02-2510
Unit Price: $ 61

Line 156
Item ID: 1000163385
Interactive Intelligence ICElib APIv4.0
Unit of Measure: EA
Vendor Item/Part #: 01-4027
Unit Price: $ 4500

Line 157
Item 1D: 1000163386
Maint. 1 Month, Interactive Intelligence ICELib API 4.0
Unit of Measure: EA
Vendor ltem/Part #: 09-8023
Unit Price: $ 60
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